WHOLESALE ACCOUNT INFORMATION

MINIMUM ORDER

WHOLESALE ACCOUNTS RECEIVE 507 OFF OF RETAIL. TO RECEIVE WHOLESALE PRICING, THE
MINIMUM OPENING ORDER IS $350 AT WHOLESALE PRICE. THE MINIMUM REORDER IS $250.
REORDERS UNDER $250 ARE ELIGIBLE FOR A 20%Z DISCOUNT. YOU MUST BE ABLE TO PROVIDE
A COPY OF YOUR STATE RESALE LICENSE TO RECEIVE WHOLESALE PRICING.

SHIPPING/LEAD TIME

PLEASE ALLOW 12 WEEKDAYS FOR THE PROCESSING AND FABRICATION OF YOUR ORDER. ORDERS
ARE SHIPPED VIA USPS PRIORITY MAIL WITH DELIVERY CONFIRMATION AND TRACKING.

YOU MAY REQUEST INSURANCE COVERAGE OF YOUR SHIPMENT AT CURRENT POST OFFICE RATES.
POSTAGE AND OPTIONAL INSURANCE FEES ARE ADDED TO YOUR ORDER TOTAL.

RETURNS/EXCHANGES

RETURNS ARE ACCEPTED WITHIN 7/ DAYS OF RECEIPT OF DELIVERY AND MAY
BE SUBJECT TO A 15% RESTOCKING FEE. EXCHANGES ARE WELCOME WITHIN 30 DAYS OF RECEIPT.
(EARRINGS CANNOT BE RETURNED OR EXCHANGED.)

TERMS

INVOICES MUST BE PAID BY CREDIT CARD (MASTERCARD, VISA, DISCOVER OR AMERICAN EX-
PRESS) OR PAYPAL IN FULL BEFORE SHIPMENT. IF YOU PREFER TO PAY BY CHECK, PLEASE
ALLOW 14 DAYS BEFORE ORDER PROCESSING, FABRICATION AND SHIPMENT FOR CHECK APPROVAL.
RETURNED CHECKS ARE SUBJECT TO A $35 FEE.

ESTABLISHED WHOLESALE ACCOUNTS MAY APPLY FOR NET30 TERMS AFTER A 12 MONTH
PROBATIONARY PERIOD.

CUSTOM WORK

CUSTOM PIECES MAY BE ORDERED BY YOUR CLIENT. 20% OF THE RETAIL PRICE OF

THE PIECE WILL BE PAID BY CHECK TO THE VENUE/RETAILER AS COMMISSION.

PLEASE HAVE THE CLIENT CONTACT ME DIRECTLY SO I CAN GIVE AN ACCURATE TIMEFRAME AND
COST ESTIMATE.

THANK YOU FOR YOUR INTEREST!

871-J CANTERBURY, CLEVELAND, OHIO 44145

K@SMASHINGSAYS.COM



