
             871-j canterbury, cleveland, ohio 44145 
                   

                                              k@smashingsays.com

wholesale account information

minimum order
wholesale accounts receive 50% off of retail. to receive wholesale pricing, the 
minimum opening order is $350 AT WHOLESALE PRICE. the minimum reorder is $250. 
reorders under $250 are eligible for a 20% discount. you must be able to provide 
a copy of your state resale license to receive wholesale pricing.

shipping/lead time
please allow 12 weekdays for the processing and fabrication of your order. orders 
are shipped via usps priority mail with delivery confirmation and tracking. 
you may request insurance coverage of your shipment at current post office rates. 
postage and optional insurance fees are added to your order total.

returns/exchanges
returns are accepted within 7 days of receipt of delivery and may 
be subject to a 15% restocking fee. exchanges are welcome within 30 days of receipt. 
(earrings cannot be returned or exchanged.)

terms
invoices must be paid by credit card (mastercard, visa, discover or american ex-
press) or paypal in full before shipment. if you prefer to pay by check, please 
allow 14 days before order processing, fabrication and shipment for check approval. 
returned checks are subject to a $35 fee. 
established wholesale accounts may apply for net30 terms after a 12 month 
probationary period.

CUSTOM work
custom pieces may be ordered by your client. 20% of the retail price of
the piece will be paid by check to the venue/retailer as commission. 
please have the client contact me directly so i can give an accurate timeframe and 
cost estimate. 

thank you for your interest! 

smashingsmashinghandmade.com


